
COVID-19 Coverage, Cost and Access to Care
Sutter Health Plus is actively engaged and working to ensure our members 
understand how to navigate their care and coverage during this time.

Protect Yourself and Others
The Centers for Disease Control and Prevention  
(CDC) recommends everyday actions to help prevent 
the spread of disease, including:

	Ŧ Wearing a mask over your nose and mouth in  
public settings

	Ŧ Staying 6 feet away from others who don’t live  
with you

	Ŧ Avoiding crowds and poorly ventilated spaces

	Ŧ Cleaning and disinfecting frequently touched  
surfaces daily

	Ŧ Washing your hands often with soap and water,  
or using hand sanitizer

COVID-19 Testing
Sutter Health Plus covers medically necessary 
COVID-19 screening and testing (including antibody 
testing) for members at no cost share. We consider 
screening and testing services medically necessary 
if members experience symptoms and meet CDC 
criteria for screening or testing. We also defer to the 
clinical judgement of the treating provider to determine 
medical necessity. 

A member may be financially responsible for the full 
cost of COVID-19 testing if they:

	• Do not have symptoms, and

	• Do not have known or suspected exposure to 
COVID-19, and

	• Do not meet the Department of Managed Health 
Care definition of an essential worker

COVID-19 Treatment 
Sutter Health Plus covers medically necessary 
treatment related to a confirmed diagnosis of 
COVID-19. Standard member cost share applies. 
Members experiencing mild to moderate COVID-19 
symptoms can contact their primary care physician 
(PCP) to discuss the most appropriate treatment 
options, call the 24/7 Nurse Advice line at 
855-836-3500, or schedule a video visit  
through My Health Online. 

COVID-19 Vaccines
Sutter Health Plus covers COVID-19 vaccines at  
no cost share to members, including vaccines 
administered by out-of-network or out-of-area 
providers, in accordance with the requirements 
established by the Coronavirus Aid, Relief, and 
Economic Security Act. This includes any vaccines 
administered over more than one injection.

The COVID-19 vaccine is available, depending on 
supply, through a phased approach in accordance with 
guidelines from public health officials. Unfortunately, 
the vaccine available to health care providers, including 
those in the Sutter Health Plus network, is in extremely 
short supply and does not meet current demand.

Continued on next page. 

https://www.dmhc.ca.gov/Portals/0/Docs/DO/CovidFactSheetFinal.pdf
https://www.sutterhealth.org/myhealthonline/video-visits
https://covid19.ca.gov/vaccines/


M-21-007Member Services 1-855-315-5800 | sutterhealthplus.org

COVID-19 Vaccines Continued
Members who are eligible to receive the vaccine may: 

	• Log into My Health Online to schedule a vaccination appointment. Select the option “Schedule COVID 
Vaccine.” My Health Online will guide you through a few questions to determine if you qualify for a COVID-19 
vaccine at the time. 

	• Call the Sutter Health COVID-19 Vaccine appointment line at 844-987-6115 to schedule a COVID-19 
vaccination appointment. Sutter Health’s call center is open 7 days a week, Monday – Friday, 7 a.m. – 6 p.m. 
and Saturday – Sunday, 8 a.m.– 5 p.m. A representative will find a location near you and book your first  
dose appointment. 

Note: Due to high demand, some callers are experiencing long wait times

Members with PCPs who practice independently, such as through Affinity Medical Group, Dignity Medical Group-
Dominican, Mills-Peninsula Physician Network, or Sutter Independent Physicians, may also contact their medical 
group directly to inquire about vaccine availability. 

Additional Resources
Please see the following additional resources specific to COVID-19: 

	• Information for Sutter Health Plus members about their coverage, 
cost and access to care: Sutter Health Plus COVID-19 Web Page 

	• Clinical and general information, a COVID-19 interactive screener, and 
more: Sutter Health COVID-19 Resources Page 

	• State information about vaccine eligibility: 
California COVID-19 Vaccinations 

	• State guidance, alerts, data tracking, resources and guidance: California Department of Public Health

	• Federal guidance, U.S. data tracking and public health information: 
Centers for Disease Control and Prevention 

http://sutterhealthplus.org
https://mho.sutterhealth.org/
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Ft.e2ma.net%2Fclick%2Fz0cw3d%2Fry1bc3%2F7ikk8m&data=04%7C01%7Cpederl1%40sutterhealth.org%7C8c780e6ea9ac40f3f8c808d8bd977638%7Caef453eadaa243e0be62818066e9ff63%7C0%7C0%7C637467805507619863%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=VJFnJPDI1vPmpuRAQgBg4F0NwhcwIkGrAKVmJpnxIEk%3D&reserved=0
https://www.sutterhealth.org/for-patients/health-alerts/2019-novel-coronavirus
https://covid19.ca.gov/vaccines/
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Ft.e2ma.net%2Fclick%2Fz0cw3d%2Fry1bc3%2Fjwmk8m&data=04%7C01%7Cpederl1%40sutterhealth.org%7C8c780e6ea9ac40f3f8c808d8bd977638%7Caef453eadaa243e0be62818066e9ff63%7C0%7C0%7C637467805507629861%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=PyXATHlw40%2B052prH2lW%2BetUR4qF%2BaJbFagZsF3t%2FzQ%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Ft.e2ma.net%2Fclick%2Fz0cw3d%2Fry1bc3%2F33lk8m&data=04%7C01%7Cpederl1%40sutterhealth.org%7C8c780e6ea9ac40f3f8c808d8bd977638%7Caef453eadaa243e0be62818066e9ff63%7C0%7C0%7C637467805507629861%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=6y1BL8gI%2BNqryPmqqOg5F11MdcIRZtxJfIxGGlUONnE%3D&reserved=0

